
 

 

 

 

 

Current Bureau for Public Health Quality Improvement Initiatives 
 

BPH Administration 
 Out of State Travel Authorization 

 New Grant Process 

 

 Building a Systematic Process for 

Measuring Customer Satisfaction 

 Hospitality Process 

 

Office of Maternal, Child & Family Health 

 Children with Special Health Care Needs  Tracking Child Outcomes Data 

 

Office of Epidemiology & Prevention Services 

 Vaccine-Preventable Disease Surveillance 

 

Office of Emergency Medical Services 

 Stroke Registry 

 

 

Trained QI Champions by Bureau Office 
 
Office of Community Health Systems and Health Promotion 

 Bob Wines 

 Stephanie Moore 

 Kristen Childress 

 Amy Atkins 

 

Office of Emergency Medical Services 

 Bob Dozier 

 Dr. Kappel 

 Beth Jackson 

 Sherry Rockwell 

 

Office of Maternal, Child & Family Health 

 Mialee Pritchard 

 Kathy Cummons 

 Mekell Golden 

 Robin Simmons 

 Kelly Bays 

 Sarah Robinette 

 Sharon Canterbury 

 Linda Shaffer 

 

Office of Nutrition Services 

 Marsha King 

 

Office of Environmental Health Services 

 Linda Whaley  Walt Ivey 

 

Office of Epidemiology and Prevention Services 

 Carrie Thomas 

 Maria del Rosario 

 Leena Anil 

 Suzanne Wilson 

 Miguella Mark Carew 

 Staci Tressler 

 

Public Health Administration 

 Harper Gardner 

 Margaret Ingram 

 Angie Jacobs- Ferris 

 Matt Leventry 

 Mark Shahbandy 

 Connie McQuaid 

 


